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IToso:xenne o0 mopsiiKe paccMOTPEHUs 00pALIEHMIA IPaKIaH
B MBOY rumuaszun Ne5 r. KonaxoBo

1. O0mme moJI0KEeHU st

1.1. Hacrosmee Ilonoxxenue paspaGoraHo B cooTBercTBuH ¢ DegepalbHbIM 3aKOHOM OT
29.12.2013 Ne243-®3 «06 obpaszoBanuu B Poccuiickoit enepamyny u DenepaabHbIM 3aKOHOM OT
02.05.2006 Ne59-®3 «O mopsaxe paccMOTpeHus obpamienuit rpaxaan Poccuiickoit ®emeparuy.

1.2. Tlono>xenue ompenenseT MOPIOK PacCMOTPEHHUsT 0OpAIEHUH TPaXkIaH, a HMEHHO, IIOPSAI0K
ydeTa, peruCTpaliiy, paCCMOTPEHUS M pa3pelleHus: 0OpaleHni TpaXkiaaH, KOHTPOJIsSE UX HCIIOJIHEHNS,
OpraHM3alyy JIMYHOTO MpHeMa rpaxiad B MyHHIMNAIsHOM OIOKETHOM 00uIeobpa3oBaTeIbHOM
ydapexaenun ruMuasuu Ne5 r. Konakoo (manee — raMHasus).

1.3. 'paxknane, Kak HpPaBHIIO, PORUTEIN (3aKOHHBIE NPEACTABUTENH) OOYUYAONIIMXCS, UMEIOT
IpaBo 0Opamarbes IMYHO, a TaKXKe HAIPABILATh B THMHA3HMIO KOJUIEKTUBHEIE ob6pammenys. O6pamenus
MOI'YT HAllpaBJIAThCS IO II04YTe, (HAKCHUMHIBHOU CBsI3M, Telaerpady, 3JIEKTPOHHOM II0OYTE€ M HHBIM
UH(POPMAIMOHHBIM CHCTEMaM OOMIEro MONIb30BAHUS.

1.4. st peanmsanuu Lesel MOJI0XKEHHUs HCIIONB3YIOTCS CIIEAYIOIHME OCHOBHEIE TEPMUHBL:

Obpawjenue rpaxnaHuHa (mazee oOpallcHHE), HANPABIEHHOE B IIKOIY, 5TO ITHCHMEHHOE
NPEJUI0KEHHE, 3asBJIEHIE U XKano0a, a Talkoke yCTHOe 0OpallleHre rpaXKIadiHa;

Ilpeonooicernue - TOXNeNAaHUA MM PEKOMEHJALMK [0 YIyYNIEHUIO OTHENBHBIX HAIPABIICHMUIA
ACATENBHOCTH  IIKOJIBI, COBEPIICHCTBOBAHUIO JIOKAIBHBIX HOPMATHUBHBIX MPABOBEIX  AKTOB,
PETYIHMPYIONINX €€ NeATEILHOCTD;

3asenenue - mpockba TpaXHaHMHA O MPEJOCTABIEHHH KakoH-mu6o MHMOpPMAIMH WiIn
MOKYMEHTA, COACHCTBHHU B peaNu3aliy €ro KOHCTUTYLHOHHBIX [PaB U CBOOOJ MIIM KOHCTUTYI[MOHHBIX
paB ¥ CBOOOJ APYruX JHI, OO0 COOOIIEHNEe O HAPYLICHHH 3aKOHOB M MHBIX HOPMATHBHBIX aKTOB,
HEJI0CTaTKaX B paboTe MIKOJIBI, JINOO0 KPUTHKA JOJKHOCTHBIX JIHIL,

Kanoba - mpocs0a rpakiaHuHA 0 BOCCTAHOBJICHHUH I 3aIUTE €T0 HAPYIIEHHBIX IIPaB, CBOGO
VI 3aKOHHBIX MHTEPECOB, OO IpaB, CBOOOJ MM 3aKOHHBIX WHTEPECOB APYIMX JIHI, BCIICICTBHE

HapymecHusA pa6OTHI/IKaMI/I IIIKOJIbI Tp€6OBaHI/II>'I 3aKOHOZATCIbCTBA, J3TUYECKUX HOPM H IIpaBUJI
IIOBCACHUS U T.1O.

2.TpeboBaHus K 00pamieHuIo

2.1. TlucbmenHoe oOpallleHHMe IpaXkJaHWHA JOJDKHO COJAEPIKATh HAMMCHOBAHWE TMMHA3WM,
(haMHITHIO, MMS, OTYECTBO JNODKHOCTHOIO JIMLA JUGO €ro JOIKHOCTH, (aMUIIMIO, UMS, OTYECTBO
3a5BUTEIS, OYTOBBIM afpec, [0 KOTOPOMY HY’KHO HAlPaBHTH OTBET, yBEJIOMIICHHE O Tepeajpecarun
oOpamieHus, [aTy U JIMIHYIO IIOIIIUCE.

B ciy4dae HeoOxomuMocTH (4TOGBI IOATBEPIUTE CBOM JIOBOJIBI) IPAXKIAHUH MOYKET IIPUTIOXKHUTE K
IIICEMEHHOMY 00paIIEHHIO JOKYMEHTHI i MaTEPHANBI OO0 UX KOITHH.

2.2. B ofpawenun, cocTaBIeHHOM B (OpME 3JEKTPOHHOTO TOKYMEHTa, IPpaXJaHUH JOJDKEH
yKa3aTb: CBOM (aMHIIMIO, MM, OTYECTBO; A[PEC JJEKTPOHHOM IIOYTHI, €CNIM OTBET JOIKEH ObITH
HaNpaBleH B (OpMe SJEKTPOHHOIO JOKYMEHTAa, W IMOYTOBBIH afpec, eClI OTBET JOJKEH OBITh
HampaBJieH B MUCBMeHHON (opme. K oOpallleHHIO IpakIaHuH BIIpaBe MPHIOKUTH HEOOXOIMUMBIC



JOKYMEHTBl U MaTepHalbl B 3JICKTPOHHOK (Qopme. Takike OH MOXET UX HAIPaBHUTh 3TH HOKYMEHTHI
WM UX KOIIMU B IIUCBMEHHOM (hopMme 110 mouTe.

2.3. B KO/IEKTHBHOM OOpAIEHNH YKa3bIBAIOTCS: (haMUIIKs, UMS, OTYECTBO OJHOTO TPAKIAHHHA,
00paTHBIIErocs OT I KOJUIEKTHBA ¥ (haMUIIUK, MHUIUAIIBI M HOMIHCH APYTHX WICHOB KOJUIEKTHBA,
C yKaszaHHeM KOHKPETHOI'O ajpeca (II0YTOBOIO MM 3JIEKTPOHHOrO) MO KOTOPOMY CIIENYET HAIPABHThH
OTBET.

2.4. OrBeT Ha oOpalleHHe IpakIaH He JaeTcsl B CIIEAYIOMMX CUTYAIHAX:

e ecnu B oOpalleHuy He yKasaHa (haMHJIUs MPaXJaHHHA, HAIPABUBINETO OOpaIleHHe, HiIH
IIOYTOBBIA aJpec, 10 KOTOPOMY JIOJDKEH OBITh HAlPABJIEH OTBET;

® CCJIM TEeKCT OOpalleHus MPOYecTh HEBO3MOXKHO H3-3a €ro (pU3MYECKOr0 COCTOSHHSA, 00
3TOM I'paXXIaHUHY COOOINAETCS B TEUEHHUE CEMH JHEH OT MOMEHTA PErUCTPALHY;

® ecii B OOpAlleHWH COZEPIKATCs HELEH3ypHbIe JIHUOO OCKOPOUTENbHBIE BHIPAKEHHS,
YIPO3bI XU3HHU, 3I0POBBIO M HMMYILIECTBY IOJDKHOCTHOTO JIMIA, 4 TaK)Ke WIEHAM €ro
CeMbH, 00 9TOM TpaXIaHHHY COOOINAETCS O HEeNOIYCTHMOCTH 3II0YNOTpeOIIeHN s
IIPaBOM;

® cciM B OOpallleHMH CONEP)KATCs CBEACHHS O IMOIATrOTABIMBAEMOM, COBEPIIAEMOM HIIH
COBEPIICHHOM MPOTUBOIIPABHOM MAESHUHU, a TakXe O JIHIE, €ro IOArOTABIMBAIOIIEM,
COBEPHIAIOIIEM MM COBEPIIMBIIEM, OOpAaIlCHHE IIOJICKUT HAIPABICHHUIO B
TOCYTapCTBEHHEIN OPraH B COOTBETCTBHH C €r0 KOMIIETEHIUEN;

® €CIM B IHCBMCHHOM OOpAlICHHWM IPa)KIaHHHA COAEPIKHTCS BOIPOC, Ha KOTODPBIA eMmy
paHee ObUI JaH OTBET IO CYIIECTBY M HPH 3TOM B OOpAIIEHHH HE MPHBOISATCS HOBBIE
JOBOJIBI UK 0OCTOATENBCTBA, IPAXKIAHUHY COOOIIAETCS PEMEHHE 0 OE30CHOBATEIbHOCTH
OYEPEAHOr0 0OpANICHHS B NPEKPAEHUN [EPEMICKH 110 JaHHOMY BOIPOCY.

2.5. OGpamenus rpaxaad, He COACP)KAIME AHHBIX, YKA3aHHBIX B OyHKTax 2.1. - 2.3.
HaCTOSIIEro MOJIOXKCHHUS, IPU3HAIOTCS. AHOHUMHBIM U PACCMOTPEHMIO HE MOJIEHKHT.

2.6. IlucoMennble oOpalleHys IPaXKAaH ¥ MAaTEPHANbI K HUM, KOIIME OTBETOB, JOKYMEHTHI IO
JIAYHOMY HPHEMY IpaxkiaH pOpMHUpPYIOTCS B JIeIa B COOTBETCTBUM ¢ HOMEHKIIATYPOH JIeI.

3. Ilopsinok paceMoOTpeHNst MUCHMEHHBIX (3JIEKTPOHHBIX) 06pameH il

3.1.ITucbMennoe oOpameHre MOUISKHT OOA3aTENBHON pPErdCTpalid B XKypnane yuera
oOparenus rpakJaH ¢ MOMEHTA HOCTYIUICHHS B THMHA3HIO

3.2. Tlocme wm3ydenms oOpallleHns, TPOBEPKH JMUHBIX NAHHBIX 3asSBUTENS, oOparnienue
PCTHCTPHUPYCTCST CEKPETAPEM I'MMHA3HHU, 3aMECTUTEIEM JUPEKTOpa, IUpekTopoM B JKypHane yuera
oOpalleHu#t rpaskaan.

3.3. llpunsTHE pEeLIeHUs IO PACCMOTPEHHIO THCHMEHHbIX (SMIEKTPOHHBIX) 0OpalieHuil rpaXkaan
OCYINECTBILICTCS. PyKOBOMUTENIEM I'MMHA3UH, KOTOPBI HA3HAYAET UCIIOJHUTENS W ONPENENSIeT CPOKH
pPaccMOTpeHHUs OOpaleHus.

3.4.Cpox paccMoTpeHmst oOpamenuss cocTaBmsier 30 gHEH co  mHS perucrpanuu. B
MCKIIIOYMTEIBHBIX ClydasX OH MOXET OBIThb IpO/JIeH, HO He Gonee yem Ha 30 mameit. O mpomieHHH
CPOKa paCCMOTPEHHS T'PaXKIAHUH YBEJOMIIIETCS O(UIMAIBHO.

3.5. Obpauienns, He TpebyIOLIe CIENUATEHOT0 U3YIeH s U (Min) IIPOBEPKH, PACCMATPHBAIOTCS
B CpOK He Oouee 15 mueii.

3.6. PaccmoTpenue ofpameHnit IpakpaH, COMEPIKAIIMX BOIPOCH 3AIATHI npaB peOeHka,
IpEIVIOXNCHUS IO IPENOTBPAIICHHUIO BO3MOXKHBIX aBapUM M HHBIX YPE3BBIYANHBIX CHTYALHIA,
IPOU3BOIUTCS OE30TIaraTellLHo.

3.7.McnionHuTens, Ha3HAYCHHBIA DyKOBOJMTENEM, TOTOBHT MPOEKT OTBETA HA obpamieHue u
IIPEAICTABIISCT €T0 B yCTAHOBIICHHBIE CPOKH PYKOBOJUTEIIIO HA YTBEPIKICHHUE.

3.8.CozmepxaHre TpOEKTa OTBETA HE JOJKHO IIPOTUBOPEYHTE 3aKOHOIATENBCTBY PD u
IPUHSATHIM B OOILECTBE STHYECKUM HOPMAM.

3.9. Benu st paceMOTpeHHst 00pallie st IpaXIaHiHa TPebyeTCs MOTyYeHHe T0MOTHUTENbHBIX
MarepuaioB, — HCHOJHHUTENh  TOTOBUT W  HANpaBIseT  HEOOXONUMBIE  MHCHMA-3aIIPOCEHL
l'ocynapcrBeHHblf  Opran, opraH MECTHOTO CaMOYNpABNCHHS WM JODKHOCTHOE JIHIO IO



HaIllpaBIEHHOMY B YCTaHOBJICHHOM IIOpSZIKE 3ampocy o0s3aHbl B TeUeHHWE 15 JHEH IpenoCTaBHThH
JAOKYMEHTBI W MaTepuaibl, HEOOXONMMBIE IJII PAacCCMOTPEHHs OOpamieHus, 3a HCKIIOYEHHEM
JAOKYMEHTOB U MaTepHaliOB, B KOTOPBIX CONEPIKATCSA CBENEHHUS, COCTABIIIOIIUE FOCYTAPCTBEHHYIO HITH
HHYIO OXpaHseMylo (enepalbHBIM 3aKOHOM TaifHy, W JUISl KOTOPHIX YCTAHOBJEH OCOOBIH TOPSIOK
IIPEOCTaBICHHUS.

3.10. 3ampoc cocrapisercs B TpeX 9K3eMILIPax: OJUH HAIPABIISETCS N0 HA3HAYEHHUIO, JIPYroif —
3asABUTENIO 00pAIEHNs], TPETHI OCTAETCS B TUMHA3HH.

3.11. Ilpu monyveHMH IpoeKTa OTBeTa Ha oOpalleHue, pyKOBOJWTENb IIPOBEPSET €ro Ha
IpeAMET  MpaBUIBHOCTH  OQOPMIICHHUS, TIIOJHOTHI WUH(GOPMAlUH, COOTBETCTBHUS  BBIBOIOB
JEHCTBYIOLIEMY 3aKOHOIATEIIbCTRY.

Ilpy  cormacum c HpeiCTAaBICHHBIM [POCKTOM OTBETA, PYKOBOAHUTENh IEPENaeT ero s
HaIIpaBJICHHs 3asBUTENIO. ECiu He cornaceH, BO3BpaaeT HCIONHUTEIO HA J0paboTKy ¢ yKa3aHHEM
CPOKOB yCTPaHEHUS HETOCTATKOB.

3.12. Ecnu OTBET MO CyIIECTBY IIOCTAaBJICHHOTO B OOpAIIEHHH BONPOCA B CHIY KaKHX-ITHOO
IPUYKMH JaTh HEJb3s, TPaXIaHHHY, HallpaBUBIIEMy oOpalieHne, COOOIIAaeTcss 0 HEBO3MOXKHOCTH JaTh
OTBET.

3.13. OGpamenne NOMKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DAKTHI W HOBOIBL
U3JI0XKECHHbIE B HEM, JIOJDKHBI OBITh IPOBEPEHBI C TOYKH 3PEHMS IIOJIHOTEI, JIOTHYHOCTH, 3aKOHHOCTH,
00G0CHOBaHHOCTH U JOCTOBEPHOCTH.

OtBeThl Ha OOpameHus IpaXkAaH IOJDKHBI OBITh apryMEHTHPOBAHHBIMHE, C Pa3bsCHEHHEM BCEX
3aTPOHYTBIX B HEM BOIIPOCOB, @ €CJIIM B YIOBJIETBOPEHUH OOpAIlEHMs 3asBUTENIO OTKa3aHO —
CONCPXKaTh YETKOE Pa3hACHEHUE MOpsi/iKa OOXKAIOBaHMS IPUHATOIO DEIICHWS C yKa3aHWEM OpraHa
(ZOJDKHOCTHOTO JIHIA), K KOTOPOMY MOXET OBITH HaIpaBJIieHa xKanoba.

3.14. Ilpu odopmiennr oTBeTa Ha OOpalleHHe HEOOXOJMMO PYKOBOJCTBOBATHCS MPABHIIAMH
AENONMPOU3BOACTBA ¥ ODOPMIICHHS HCXONAMMX JOKYMEHTOB. OTBET MOMOKEH CONEPKATh ATy,
PETUCTPAlMOHHEI HOMEP JOKYMEHTa, (aMUJIMIO, MM H OTYECTBO 3asBHTENs, ET0 MOYTOBBINA ajpec,
TEKCT (OTBETHI HA IOCTABJICHHBIE BOIPOCHI), HANMEHOBAHHME JOJDKHOCTH JIMIA, IOMMCABIIETO
JOKYMEHT, ero (haMIIIHIO, UM, OTUYECTBO.

4. Opranu3anys JHYHOr0 NPHEMA IPasKIaH.
Ilopsimox paceMoTpeHust YCTHBIX 00pamenmii

4.1. JInuneri mpueM rpaXkIaH OCYLIECTBISETCS B IENSIX ONEPATHBHOIO PacCMOTPEHUST YCTHBIX
oOpalleHui TpaXkIaH M IOPHAMYECKHX JIHL, OTHOCAIMXCS K KOMICTCHLHH THMHA3UI, COKpaIeHHsI
KOJINYECTBA MUCHMEHHBIX OOpallleHuH, OpraHM3alUy IIPEAYIPEAUTENLHON pabOTHl, YCTAHOBICHAS 1
YCTpaHCHHSI IPUYUH HEBBIIOJTHEHHUS JOJDKHOCTHBIMHE JIMIIAMHU BO3JIOKEHHBIX HA HUX 00SI3aHHOCTE.

42 Kax npaBuno, mnpueM TIpaxJaH OCYIIECTBISETCS DYKOBOXMTENEM THMHA3MM, [Tpu
HEOOXOIMMOCTH PYKOBOJUTENh MOXKET JUIL PELIEHHs BOTPOCA IPUITACUTH CBOMX 3aMECTHTENEH,
3aBEIYIOIMX OTACICHUSIMU, IPENOAABATENeH WITH PYIUX pPabOTHHKOB THMHA3HH.

4.3.Ilpy IMYHOM IIpHEMe IPaXKIAHUH JOIDKEH IIPEIBSIBUTH JIOKYMEHT, YJIOCTOBEPSIIOIIMI €ro
JTUYHOCTb.

4.4. Conepxanme ycrHOro obpamienus 3aHocutcs B JKypHau ydeTa oOpalleHus rpaxiad. B
Cllydae, €CJIi U3JI0)KEHHbIE B YCTHOM OOpamieHHH (HaKkThl 1 00CTOSTENBCTBA SBISIOTCS OYEBHIHEIMI U
He TPEeOYIOT JONOIHATENbHON MPOBEPKH, OTBET Ha OGPANIEHHE C COrMACHS TPaXIAHHHA MOYKET GBITH
AaH yCTHO B XOZAC IIPHEMA, O YeM [ENaeTCs 3alUCh B KapTOYKEe JHYHOIO MPHEMa IpakIaHHHA. B
OCTAJIbHBIX CIIy9asX {aeTCs MMCbMEHHBIH OTBET I10 CYIIECTBY IIOCTABICHHBIX B OOpAIlEHHH BOIIPOCOB.

4.5. YcrHble 0OpalleHus MOTYT MOCTYNaTh HPH IPOBELCHHM IpreMa, BO BpeMs Tele()OHHBIX
TIIEPETOBOPOB M pacCMaTPUBAIOTCS B CIIy4asX, KOrja H3JIOXKEHHBIE B HUX (DaKThl U OOCTOSTENHCTBA
OYCBHIHBI U HE TPEOYIOT JONOJHUTENHFHON IIPOBEPKHU, JMYHOCTH OODALIAIOMIMXCS W3BECTHBI H
yeTaHoBJEeHEL Ha ycTHBIe 00pamienns, KaKk IpaBulo, JaeTcsi OTBET B YCTHOMH dopme.

4.6. Undopmartust 06 yCTHBIX 06PAIEHHIX MOXKET OBITh BKIIOYEHA B XKypHaJl oOpalleHuii.



5. OTBETCTBEHHOCTH 32 HapyI€HUu e 3aKOHOAaTe/IbLCTBA 00 oﬁpamemmx rpa;xkaaH

5.1. OTBETCTBEHHOCTh 3a OPraHHU3AIMIO PACCMOTPEHHMsI OOpaIlleHUI IpaXk[JaH BO3JaracTcs Ha
PYKOBOAMTENS T'MMHA3HH.

5.2. TlepconanpHas OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE W Ka4YECTBEHHOE pPacCMOTPECHHE
oOpamienuii rpaxiaH, IOATOTOBKY OTBETa B YCTAHOBJIEHHBIA CPOK U JOCTOBEPHOCTH M3JIOMKEHHBIX B
HEM JIaHHBIX, BO3JIaraeTCsl Ha HEIOCPEICTBEHHOro HcHoiHHUTeNs. OTCyTCTBHE HENOCPEICTBEHHOTO
ucronHuTeNns (60JIe3Hb, OTIYCK, KOMaHIMPOBKA ¥ T.I.) HE CHHMAET C PYKOBOAUTENA TMMHA3UH
OTBETCTBCHHOCTH 33 CBOEBPEMEHHOE M KAYECTBEHHOE PACCMOTpEHHE 0OpaIeHu i TpaKaaH.

5.3. HempaBoMepHBI# 0TKa3 B IpHEME WM PacCMOTPEHHH OOpallleHui IpaXk[JaH; HapylIeHue
CPOKOB HJIM TMOpSAKAa HMX pPAaCCMOTPEHHMs; IPHHITHE 3aBEIOMO HEOOOCHOBAHHOTO, HE3aKOHHOT'O
PELICHHUS; MPECICNOBaHUE IPaXkIaH 3a KPUTHUKY; IIPEAOCTaBIeHNE HEJOCTOBEpHON HH(OpMAIHH JIUO0
pasriamieHue CBEINEHMM O 4YaCTHOM JKM3HM TIpaxJaHMHa (0e3 ero coriuacus), a TaKXke JIpyrue
HapyIICHHs 3aKOHOAATENbCTBA 00 OOpamIeHHsIX TIpaXKJaH BIEKYT 3a COOOM OTBETCTBEHHOCTH
JOJDKHOCTHBIX JIUIT B COOTBETCTBHUH € 3aKOHOAATENLCTBOM Poccuiickoit Deneparuu.

6. 3ak/II09NTENbLHDBIE 10JI0MKEHUS

6.1. Hacrosmee Ilonoxxenue pa3paboTaHo B COOTBETCTBHH C Y CTAaBOM TMMHA3MH M BBOJUTCS B
JIEACTBHE B yCTAaHOBJIEHHOM HM ITOPSIJIKE.

6.2. Hsmenenus B Hacrosmee [lonoxeHwe MOryT OBITb BHECEHHI IPU HM3MEHEHHH
3aKOHOJATENLCTBA B 00IACTH PACCMOTPEHHsI O0paIIeHHMA IPakiaH.
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